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City of Richmond Hill 

Drinking Water Quality Management System Policy 

The City of Richmond Hill is committed to providing 
a safe, consistent supply of drinking water to the 
community. 

To help ensure the drinking water distribution 
system and the drinking water itself are of the 
highest quality possible, the City has implemented 
and will maintain a Quality Management System 
(QMS).  As well, the City will strive to continually 
improve the QMS through regular review, 
evaluation, and action. 

The City commits to complying with all applicable 
legislation and regulations in pursuit of high quality 
water and efficient distribution. 
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